





About SURE

SURE International Technology was first found in 2004, where this foundation
came along with the growth of the information technology sector needs in
both local and regional market.

SURE International Technology has spent remarkable efforts to apply universal
standards in the implementation of technical projects, which emphasizes its
effect in the local market.

SURE International Technology is considered one of the fastest growing
companies in the field of information technology and technical consultations.
SURE is proud to embrace a group of IT specialists, that form the team work
of SURE, who are having the best scientific and practical expertise.

Mission

Our mission is to have the optimum customer satisfaction by achieving
and exceeding our clients technical and business expectations. In order to
attain our target in customer satisfaction we use creative and unique solu-
tions that support our clients and allow them to achieve their expected
business strategies.

Vision

SURE aims to be the leader in IT technology and system integration
by providing state of the art IT solutions that fulfill the clients’ technical
and business needs.
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SURE's Standards

Balanced Score Card (BSC) enabling enterprises to clarify their visions and
strategies, and turn it into actions in order to get the highest level of quality and
performance.

Customizing the IT Infrastructure Library (ITIL) provides continuous
improvement of IT services quality, through the application of best practices in
both private and governmental sectors.

Project Management Institute (PMI) contributing in our clients project management,
which guarantees the project completion and delivery within the planned time, cost
and quality.

IIBA International Institute of Business Analysis: By implementing The
International Institute of Business Analysis (IIBA) best practices we obtain the
comprehensive technical and business needs of our clients, and guarantee
that our IT solutions fulfill every aspect of this need.

System Analysis Standards: SURE Technology and Consulting uses universal
standards in system's analysis as BPMN for workflow automation and Unified
Modeling Language (UML) in Models analysis and design before development
Quality Control and Assurance: SURE relies on the global standards of Quality
Assurance Institute (QAI) to check software quality and guarantee the quality of
the team'’s performance and work methodology.

SURE's Team

The human resource strategy of SURE is to attract the best IT and consult-
ing specialists, that is not all, also SURE cares to train and educate their staff
constantly so that they become on top of their specialties, and contribute ef-
fectively in the production operation.

Therefore, SURE applies accurate standards in choosing and hiring their
staff at all areas of expertise.

SURE have more than 200 employees in several fields like:

« PMO team

« Development team, which includes:

o Programmers team

o Database administrator's team

o Software Engineers Team

o System Analysis team
« Quality Assurance Team
« Design Team
« Network and Infrastructure's Engineers Team
« Information Security Engineers Team
Operation and Support Team

Sales and Marketing Team l‘ ‘n 11\ 1\ Tgt' 2’
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About SURE

Our Partners

In order to guarantee the optimal quality for it's customers, SURE = 3
International Technology has established strategic partnership with the GOLD CERTIFIED
largest and most prominent companies in the global market. Therefore, and =
by means of those strong relationships, SURE can acquire the best of the
existing technology solutions in the world.

Moreover, SURE always cares to keep these relationships strong and ’symantec.
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Partner

productive so that it benefits from them to the maximum. CISCO E

The following are SURE's partners: g-
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« Microsoft ORACLE

« Skelta

+ Symantec

« Cisco °

. PGP - TippingPoint A

« Net App g'

« HP 5

39 EeE EMC
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« Tipping Point
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Our Services

e

Technical Solutions

Internet Portals

Intranet Portals

Custom Applications Operation and Technical

Single Sign-on Systems Support Services \.
Search engine optimization SEO Technical Support
Business Process Management — Workflows Operation Services

Electronic Document Management Solution — Archiving

SURE Services for IT Infrastructure
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SURE Services for Consulting Services for private

Information Security \ and public organizations \.
Setting up strategic plans IT Strategic Planning
(business continuity, recovery after disasters, disaster avoiding) Project Management Office (PMO)

Information Security Studies and Consultations
Auditing, Risk evaluation and IPS

Information Security Professional Services in cooperation with SURE partners

explore the power of results
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Technical Solutions

Internet Portals

Internet Portals are used to move all of the enterprise work activities
through the internet. Also, they facilitate content publishing and enhance the
browser to be in line with the institution's business mission.
Using both systems, SharePoint Server 2010, the latest version of Microsoft
and the previous one Microsoft Office SharePoint 2007, in addition to our
distinctive IT specialists and consultants, all of these factors enhance
SURE's position in the field and stands it out in the portal makers market.

Intranet Portals

Intranet portals assist the staff in organizations to perform their tasks
easier and faster, also they enable the management to take accurate deci-
sions built on the accumulated knowledge and expertise that are pro-
vided by the intranet. Furthermore, intranet portals reduce cost and
time, and also increase the return on investment ROI in the enterprise.
Moreover, intranet portals enhance collaboration between the company's
employees.
All SURE's portals are fully web based and developed using SharePoint
Server 2010 and 2007.

10

$32IA43S INQ

sjonpoid

(=]
<
=
2]
=
=]
-
w

siayjoag inQ




1

Custom Applications

They are custom made applications that are designed and devel-
oped according to the client's technical and business needs.
Business analysts start off the project by gathering the requirements and
analyzing them, and once they are approved by the client, system analysts
produce the required technical analysis that meet optimally the client
requirement. Afterwards the development team works to accomplish the
requested application accordingly .
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explore the power of results

Single Sign-on Systems

Because of the variety of IT systems in the diverse corporations and the
need to use the same logon information for all these systems without identify-
ing each user for each system, SURE International Technology has come up
with technical solution that provides single sign on to the diverse software
and systems, this solution includes many platforms and their related
databases.
Therefore, single sign on systems allow one username and password for all
the systems, and one central administration for users' information.
Also SURE has developed single sign on mechanism between portals and
email system Live@Edu that is addressed to education sector (universities,
Schools, etc.), so that user can access his/her email directly through the
university or the school portal.
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Search engine optimization SEO

Search Engines are essential tools that help internet users to find
the required information quickly and economically using their huge bulk
of indexed data, these data is accumulated as a result of the constant search
for the latest information and the continuous update of the existing data.
Therefore, every company that implements portals should give special
attention to search engines, and enhance their portals with these capabilities
so that they index data and consequently find them easily and quickly.

(Business Process Management - Workflows
SURE provides multiple and various solutions in business process
management field including:
« Consulting services that pinpoint problems in the existing workflow
processes.
Proper solutions for these problems
Providing the appropriate systems and tools that implement the suggested
solutions.
Designing and implementing business processes according to the latest
global standards.
Link and integrate the new systems to the corporate existing ones and
setting up the necessary plans to develop the business processes.
« Train and transfer the knowledge to the working staff to enable them of
using the tools perfectly.

Also, SURE provides a BPM Engine that cater for plentiful solutions.
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DMS Document Management Solution — Archiving

Organizations are at the same time overloaded with information and,
paradoxically, constantly searching for this "unstructured" information often
difficult to find. Paperless document management software thus becomes a
key factor in ensuring document traceability and processing, facilitating
document circulation, automating document filing and monitoring document
access.

SURE Content Management allows implementing a robust electronic document
management, an essential part of a proper information management
strategy. Like all SURE Solutions, SURE Content Management Solution is
quickly deployed, ensuring fast return on investment.

This solution makes it possible to produce, organize, manage, access and
reuse documentation resources. A true multi-source referencing and search
system, multilingual and for multiple formats, the solution offers coordinated
production of various document resources and support repositaries.

explore the power of results

SURE Services for IT Infrastructure

As a Microsoft Gold Partner for Advanced Infrastructure Solutions,
SURE has its competitiveness in design, implement and operate high-
available infrastructure solutions. You benefit from a proven approach and
practical advice on infrastructure solutions that maximize investment,
through reducing the operating costs and at the same time increase the pro-
ductivity and effectiveness of the operations executed .
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‘SURE Services for Information
Security

Setting up strategic plans (business continuity, recovery after disasters,
disaster avoiding)

SURE International Technology conducts comprehensive plans to

manage business continuity that include disaster recovery plan and systems
backup plan as well as systems restoration after the disaster according to uni-
versal standards like ISO 27001,ISO 27005 and ITIL .
We head in our plans toward future from strategic point of view that deal with
clear and hidden risks in order to avoid any data, equipment, and infrastruc-
ture loss, so that the client can continue their operation and /or production
without any difficulty.
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Information Security Studies and Consultations

SURE Consultants practice their work using unconventional methodolo-
gies, and pursuing international standards which lead the client to follow the
best practicesininformation security, and using the most appropriate technolo-
gies that fit their needs.

Auditing, Risk evaluation and IPS

SURE accomplish this service employing the best in the field, so our infor-
mation security team is highly qualified , very well trained and globally certi-
fied using the best accredited tools and technologies worldwide.

A
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